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1. About This Policy

This Privacy Policy explains how Unity Elite, L.L.C. (“Unity Elite,” “we,” “us,” or “our”) may collect, use, disclose,
and protect information when you visit https://www.unity-elite.com, contact us, complete an assessment,
request a consultation, book a service, or otherwise interact with us.

This policy reflects the business setup described to us at the time of drafting. We will update it when our actual
practices, website tools, or legal obligations materially change.

2. Information We May Collect

Contact and business information may include your name, business name, role or job title, email address, phone
number, and other details you choose to provide.

Assessment and inquiry information may include responses about your business, creative and marketing
operations, workflows, processes, goals, and challenges submitted through forms, surveys, booking tools, or
email.

We may retain communications and information needed to discuss, provide, administer, or document requested
services.

If booking or payment tools are added, those providers may process information needed to complete a booking or
transaction. The exact information depends on the provider and configuration. Do not send full payment-card
details through a general contact form or email.

The website platform and enabled third-party tools may collect technical or usage data such as device and
browser information, approximate location derived from IP address, pages viewed, referrals, and interactions. The
details depend on the tools actually enabled.

3. How We Use Information

We may use information to respond to inquiries; review assessment responses; schedule consultations; provide
and administer services; communicate about projects; maintain business, accounting, and security records;
operate and improve the website; prevent misuse; comply with law; and carry out purposes disclosed when
information is collected or otherwise authorized by you.

Analytics, advertising, newsletter, or payment processing are not represented as active unless those tools have
actually been enabled. If Google Analytics, Meta Pixel, an email-marketing platform, a booking tool, or a payment
processor is enabled, this policy should be reviewed and updated to identify the relevant processing accurately.

4. How Information May Be Shared

We may disclose information to service providers that help operate the website or deliver requested services,
such as the website host, form or survey provider, scheduling provider, email provider, payment processor,
analytics provider, or advertising platform, where applicable to our actual setup.
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We may also disclose information when reasonably necessary to provide a service you request, comply with law
or legal process, protect rights and security, investigate suspected misuse, or complete a business transaction.

We do not grant third parties an unrestricted right to use information submitted to us. Information may be shared
as described here and through tools you choose to use.

5. Cookies and Similar Technologies

The website platform and embedded third-party content may use cookies or similar technologies for site
operation, preferences, security, analytics, or advertising, depending on configuration. Google Analytics and Meta
Pixel are not represented as active unless and until enabled.

Browser settings may allow you to block or delete some cookies. Where applicable law requires consent before
non-essential tracking, the relevant technologies should be configured notto run before the required consent is
obtained. A notice by itself may not be sufficient.

6. Retention and Security

We retain information for as long as reasonably necessary to respond to requests, provide services, maintain
appropriate business records, resolve disputes, and meet legal obligations. Retention periods depend on the type
of information and circumstances.

We use reasonable administrative, technical, and organizational measures intended to protect information. No
website, email system, or storage method can be guaranteed completely secure.

7. Your Choices and Privacy Requests

Depending on where you live and the laws that apply, you may have rights to request access to, correction of,
deletion of, orinformation about certain personal data, orto opt out of certain processing. These rights may be
subject to exceptions. To submit a privacy question or request, contact info@unityelite.com. We may need to
verify your identity or clarify a request before responding.

8. Third-Party Services

The website may link to or embed services operated by other organizations. Those services operate under their
own privacy terms and practices. We do not control third-party services.

9. Children’s Privacy

Our website and consulting services are intended for businesses and adults acting in a professional capacity, not
children. We do not knowingly seek to collect personal information directly from children.

10. Changes

We may revise this policy as our website, services, tools, or legal requirements change. The effective date
identifies this version.

11. Contact

Privacy questions or requests: info@unityelite.com | Website: https://www.unity-elite.com
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